
GPRS Waiver Form   

 

THIS WAIVER FORM (this "Waiver") dated this _______ day of ______________   

 

IN CONSIDERATION of purposefully requesting a GPRS Tracking Unit, the receipt   

of which is hereby acknowledged, I ___________________________    

of ________________________________________ (the "Client") agree with Clarke   

Security Pty Ltd (the "Monitoring Provider") to the following:   

 

1.      I, the Client, have been informed of the limitations of GPRS tracking unit and it   

        has been recommended by Clarke Security that I should have standard 4G   

        Home based Unit:    

2.      RELEASE AND DISCHARGE   

        2.1.    Being of lawful age and in consideration of being permitted to   

                participate in the Monitoring services, and to use the GPRS Tracking   

                Unit, the Client releases and forever discharges the Monitoring   

                Provider, the Monitoring Provider's spouse, heirs, executors,   

                administrators, legal representatives, and assigns, to the full extent   

                permitted by law, from all manner of actions, causes of action, debts,   

                accounts, bonds, contracts, claims, and demands for or by reason of   

                any injury to person or property, including injury resulting in the death of   

                the Client, which has been or may be sustained as a consequence of   

                the Client's choice to continue with the GPRS tracking model of   

                medical alarm and whether or not such damage, loss, or injury may   

                have been caused solely or partly by the negligence of the Monitoring   

                Provider.   

        2.2.    The Client acknowledges and agrees that the Monitoring Provider   

                advises against the use of the GPRS tracking model of medical alarm   

                monitoring and that it will not provide such equipment or service unless   

                the Client fully releases and discharges the Monitoring Provider and   

                signs this Waiver Form.   



3.      SIGNAL AND SERVICE - LIMITATIONS   

        3.1.    The 4G, landline or GPS function on any device is limited to the   

                4G, landline and GPS signal. For this to work with the best   

                accuracy, a pendant must have direct line of sight to the satellites in the   

                sky. A pendant may not work underground, in buildings, in cars or   

                anywhere that there is an interference or a covering over the device.   

                GPS signal on any device works within 5m of the user most of the time.   

                However, Clarke Security cannot guarantee the GPS signal to work   

                100% of the time. 4G signal is dependent on coverage of the   

                provider’s SIM card. Clarke Security is not liable in any way for the   

                failure of the device to work under any circumstances or any means.   

                Clarke Security is not liable for accident, injury, death, damage or other   

                from this device to a person, animal or public and private property.    

        3.2.    The Telstra Mobile Coverage Maps, as prepared and updated by   

                Telstra from time to time (please continue to monitor the Telstra   

                website for updates on coverage areas), are approximate only and   

                 provide areas of coverage that should, in most circumstances, and   

                 more often than not, offer reasonable mobile coverage. Customers   

                should always be aware that the mobile coverage maps displayed have   

                 been created using tools that predict the likely areas of coverage. The   

                 Monitoring Provider cannot fully guarantee the accuracy of the Mobile   

                Coverage Maps, nor the reliability of the actual mobile coverage. Clarke   

                Security strongly recommends, in circumstances where you intend to   

                travel outside of major cities and/or towns, you refer to the most up to   

                date available mobile coverage on Telstra’s website to determine   

                whether there will be mobile coverage available.   

        3.3.    Coverage could be degraded or non-existent in specific locations due   

                to certain physical structures or geographic features or as a result of   

                the device used. Physical structures which may block or inhibit   

                coverage could include basements, lifts, underground car parks,   

                concrete buildings, tunnels and road cuttings. Geographic features   



                which may block or inhibit coverage could include formations such as   

                 hills and mountains or even trees. The GPRS Medical Alarm is subject   

                to the same mobile coverage limitations as a mobile phone.   

        3.4.    Clarke Security cannot guarantee the device will be able to show its   

                GPS location at all times and the wearer/user must be mindful and   

                aware of the restrictions and/or limitations of GPS.   

        3.5.    It is possible that if a wearer of the pendant is in a location where there   

                 is no GPS signal, there may also be no available 4G mobile   

                signal, meaning the location function of the pendant will not operate till   

                the wearer moves to an area where there is available mobile network   

                coverage.    

4.      PURPOSE OF WAIVER   

        4.1.    The Client acknowledges that this Waiver is given with the express   

                 intention of effecting the extinguishment of certain obligations owed to   

                the Client by the Monitoring Provider, to the maximum extent permitted   

                 by law, and with the intention of binding the Client's spouse, heirs,   

                executors, administrators, legal representatives, and assigns.   

5.      ACKNOWLEDGEMENT OF ADVICE AND RISKS   

        5.1.    The Client acknowledges and agrees with the Monitoring Provider that   

                the Client fully understands the risks and claims that the Client is   

                waiving, and that the Client is freely and voluntarily executing this   

                Waiver.    

6.        LEGAL AND TECHNICAL ADVICE   

          6.1.     The Client should seek whatever technical and legal advice which the   

                   Client considers appropriate to understand the nature and the risks the   

                   Client is assuming and the effect of this waiver.   

Signed by    

 

 ___________________________________________________ (Client)   


